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Website Terms and Conditions
Effective From Date
7th March 2026

1. Introduction
These Terms and Conditions govern your use of this website and the information provided within it. By accessing or using this website, you agree to be bound by these Terms and Conditions.
This website is provided for general information about therapy services and related topics. The content on this website does not constitute medical, psychological, or therapeutic advice and should not be used as a substitute for professional care.
2. Not a Crisis Service
This service is not a crisis or emergency service.
If you are experiencing a mental health crisis, feel unable to keep yourself safe, or need immediate support, please seek urgent help using one of the following services:
• Samaritans – Call 116 123 (24 hours a day)
• NHS 111 – Call 111 and select option 2 for urgent mental health support
• Shout Crisis Text Service – Text SHOUT to 85258 to speak with a trained volunteer by text message
• Emergency Services – Call 999 or go directly to your nearest A&E department
If you believe that you or someone else is in immediate danger, please contact emergency services immediately.
3. Use of the Website
You agree to use this website only for lawful purposes and in a way that does not infringe the rights of others or restrict their use of the website.
You must not:
• Attempt to gain unauthorised access to the website or its systems
• Use the website in any way that may cause damage or interruption to the service
• Misuse contact forms or submit false information
4. No Therapeutic Relationship
Accessing or using this website does not establish a therapist–client relationship.
A therapeutic relationship is only formed once an initial consultation or assessment has taken place and a therapy agreement has been clearly explained and agreed between the therapist and the client. This agreement may be provided in writing or discussed verbally before therapy begins.
5. Accuracy of Information
While reasonable efforts are made to ensure the information on this website is accurate and up to date, no guarantees are made regarding completeness or accuracy. Information may change without notice.
6. External Links
This website may contain links to external websites or services. These links are provided for convenience and informational purposes only. The practice is not responsible for the content, availability, or policies of external websites.
7. Limitation of Liability
To the fullest extent permitted by law, the practice accepts no liability for any loss, damage, or harm arising from the use of this website or reliance on the information provided.
8. Intellectual Property
All content on this website, including text, images, and materials, is the property of the practice unless otherwise stated and may not be reproduced, distributed, or used without permission.
9. Changes to These Terms
These Terms and Conditions may be updated at any time. Any changes will be posted on this page and will take effect immediately upon publication.
10. Governing Law
These Terms and Conditions are governed by the laws of England and Wales. Any disputes arising in relation to the use of this website shall be subject to the jurisdiction of the courts of England and Wales.
11. Contact
If you have any questions regarding these Terms and Conditions, please contact the practice through the website contact details.
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